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Credit: Fridolin, Tel +255 683 168 429 

Office Staff 
Create Account 
View sales & revenue 
Send email notification 
Insert data (Customer 
data) 
View customer 
comment and questions 
Reply on customer 
questions 
Upload product 

System Admin 
Create Staff Account 
Manage Staff Account 
Edit data (Price, 
Contact,Report) 
Upload product 
Manage Overall system 
actions 
Get email notification 
View sales & revenue  
 

 
Customer 
Comment on product 
View product 
View reply for comment 
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